Rhetorical Analysis of Billing’s Vending Service Business Interview
This document was created for an Introduction to Business Class at Bloomsburg University. We were asked to select and interview the CEO of a business using a predetermined set of questions, and then, write up a report detailing the interview. We were also asked to come up with a question of our own and record the answer. This document will be analyzed in the following areas: audience, language, design, technological expertise, and an overall critical response.
Audience – In this particular document, the audience is somewhat different from the audience of other pieces in this portfolio. The professor will not be the only one reading this specific document. Upon completion, we were to create a presentation to give to the class. So, you can say the audience also contained the class. Finally, because this is an interview granted by the CEO himself, he will also be receiving a copy of the document. I can officially add him to the audience of the document. He is especially significant because what I write directly reflects what he says to me about his business. Accuracy in this case is extremely important.
Language – There is a very different form of language in this document which could be considered important. Because this is an interview, a lot of the materials used to write the document were direct words from the CEO himself. This is a big deal because as a rhetoric who values his ethics, I’m responsible to be as close and accurate to what he said as I can. Another area, in which language is important here, would be the business terminology. Terms like experience qualifications, employees, mission statement, and corporations are commonly found in this document.
Design – For this document, a written interview style was used. This is where a brief introduction is given letting the reader know who your going to be interviewing and a little about the interview process itself. As for the body of the document, the basic format is to ask a question, write down the question, then record and summarize the answer given. Upon asking all the questions, the CEO was given a chance to share any extra information he wanted to give. Finally, a summary on the business itself and the interview is given.

Technological Expertise – In terms of technology used in the creation of this document, I can honestly say there wasn’t much. Basically, the only real technology used was Microsoft Word, which in its own sense can require some expertise. All in all, I feel this was a relatively easy document to create in terms of technology.

Critical Response – All in all, I feel this document is well constructed and very strong. Even if I could go back and rewrite this document, I wouldn’t change anything about it.
